                           St James Emergency and Fire Safety Measures
 In the event of any emergency, it is essential to act swiftly and decisively.  Phone 000.
The safety of individuals and the protection of property must be the top priorities.
If there is an immediate threat to health or property, such as a fire, criminal incident, or significant injury, you should phone 000  straight away. Prompt communication ensures that the appropriate authorities can respond as quickly as possible to manage the situation.
Gate Access
To ensure that emergency services can respond efficiently in the event of an incident, the St James Estate provides the gate code to both the Ambulance Service and the Fire Department on an annual basis. This approach enables first responders to gain immediate access to the estate without unnecessary delay.
Fire Hydrants
There are four fire hydrants located within the St James Estate. The Fire Department inspects these hydrants to confirm their operational status and readiness for use in case of a fire emergency. 
Manual Gate Operation
If you need to leave St James urgently by car and the gate mechanism fails or there is a power outage, you can operate the gate manually. To do this:-
· Locate the cupboard near the entrance to the garden shed.
· Inside the cupboard, locate a small plastic container on the right-hand side.
· Remove the key and use it to unlock the gate lever, which disengages the mechanism and then enables manual movement of the gate.
Property owners
Know where to turn your water off at the main. 
Make sure your smoke and fire alarms are in working order.
Ensure your actions do not put yourself or others at risk.
Other emergency contacts
Energex 		 131 962 
State Emergency Service   132 500
 Urban Utility 		132 364
